HID® ArclD™
Enrollment Software

Improved security. Enhanced
privacy. Lower cost of ownership.
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HID ArclD Enroliment Software

Server Hardware

5th Generation Intel(R) Xeon(R) process (64 bit) or later
2 Processors (minimum 4 cores each)

Memory: 32 GB RAM minimum

Available Disk Space: 160 GB minimum

Note: ArcID Enrollment requires at least one physical or virtual server capable of running the application and a
version of SQL Server. A two tier configuration where the application resides on one server, and the database on a
second server is commonly used.

Application Server Operating System

Windows Server 2016 or Windows Server 2019

SQL Server 2016, 2017, 2019 (Standard or Enterprise)
IS Server 10 or later

Microsoft .NET Framework 4.5 or later

Active Directory compatible (optional)

Client Operating System

Windows® 10 and 11

Web Browsers

Microsoft Edge (Chromium version)
Google Chrome (v20 or later)

Biometric Scanners*

HID Guardian™ Tenprint Scanner
HID Patrol Tenprint Scanner

*Other devices may be supported. Check with your HID sales representative for a full list.

Data subject to change without notice.
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North America: +1 512 776 9000 | Toll Free: 1 800 237 7769
Europe, Middle East, Africa: +353 91 506 900

Asia Pacific: +852 3160 9800 | Latin America: +52 559171 1108
For more global phone numbers click here
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